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An industry analyst and columnist for Computerworld’s sister-publication Network World, Jim
Metzler is widely recognized as an authority on both network technology and its

business applications. In his more than 30 years of professional experience that includes
running a successful consulting organization, Jim has worked in virtually every aspect of the
networking industry, including network management at two Fortune 500 companies; the
creation of software tools to design customer networks for a major interexchange carrier;
engineering management for high speed data services at a major telecommunications
company; product management for a network hardware company; and directing

and performing market research at a leading industry research organization.



